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Upcoming Sessions
FSS 5152 will be offered in the summer (starting July 11) and
winter 2023
FSS 5151 will be offered in the fall (starting Sept) and spring
2023
SCHOOL OF SOCIOLOGICAL AND ANTHROPOLOGICAL STUDIES
THE PROFESSIONAL DEVELOPMENT INSTITUTE (PDI)

CALL TO ACTION!
A call to action for better planning, better care and
better work through better data

Since last spring, over 70 organizations and 300 individuals call on
the federal government to play a stronger leadership role by
establishing a dedicated coordinating body to address critical health
workforce data gaps.
Such a body would significantly enhance existing health workforce
data infrastructure to standardize data collection and analysis
across workers, sectors and jurisdictions, with links to relevant
patient information, healthcare utilization and outcome data, for
more fit-for-purpose planning at the provincial, territorial, regional
and training program levels.
Go on https://www.hhr-rhs.ca/en/petition.html to sign and help
support our collective call!

Canadian Academy of Health
Sciences Assessment
On behalf of Health Canada, the Canadian Academy of
Health Sciences (CAHS) is undertaking an assessment on
the state of the health workforce in Canada. By analyzing
scientific evidence and by being informed by key
stakeholders, the CAHS Assessment Panel will provide policy
makers with possible pathways forward as they consider the
development of strategies to deal with issues related to our
health workforce.
CAHS invites policy reports that fit within the scope of
our assessment to be submit at this link until July 20,
2022.
The first round of stakeholder sessions will occur July
11-25, 2022.
The information gathered from stakeholders will be
considered by our Assessment Panel, Indigenous HHR
Committee, and three Working Groups: 1) Planning and
Development; 2) Deployment and Service Delivery; and 3)
Support and Retention.
Please subscribe to the mailing list for updates on this
process (HHR-RHS@cahs-acss.ca).

A PATH TO IMPROVED HEALTH WORKFORCE
PLANNING, POLICY AND MANAGEMENT IN CANADA
Commissioned by Health Canada through the School of Public Policy at the University of Calgary, this brief outlines a path to
improved health workforce planning, policy and management. It recommends that efforts should centre on three key elements
that will improve data infrastructure, bolster knowledge creation and inform decision-making activities:
1) A minimum data standard and enhanced health workforce data collection across all stakeholders;
2) More timely, accessible, interactive and fit-for-purpose decision-support tools; and
3) Capacity building in health workforce data analytics, digital tool design, policy analysis and management science.
It also makes a case for enhanced federal support of data-driven and evidence-informed health workforce planning, policy and
management through a coordinating national health workforce organization which could take one of the following three
options:
1) a dedicated health workforce agency similar to the Public Health Agency of Canada
2) an arm’s-length, not-for-profit organization — a partnership for health workforce — as a steward of a renewed strategy
3) a robust, transparent and accessible secretariat for a council on health workforce
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Save the Date & Call for Abstracts
CANADIAN HEALTH WORKFORCE CONFERENCE
(CHWC)

December 6th to 8th, 2022
Plenary Panels | Concurrent Sessions | Poster Sessions
Abstract Submission Portal - Open until August 1st
For more information including sponsorship opportunities:
https://www.hhr-rhs.ca/en/conferences/chwn-2022.html

World Health Organization (WHO)
FIFTH GLOBAL FORUM ON HUMAN
RESOURCES FOR HEALTH
April 3-5, 2023
Geneva, Switzerland | Both Virtual and In-person Sessions
Forum Theme: Protecting, safeguarding, and investing in
the health and care workforce
Best Practices in Workforce Management by Sarah Simkin
For more information
about the upcoming forum:
https://www.who.int/teams/health-workforce
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World Health Worker Week 2022

In 2022, World Health Worker Week went from April 4th to 8th.
To honour workers worldwide, this year's theme was Build the Health Workforce Back
Better!
To demonstrate our support for the initiative and frontline workers, the CHWN team
created five infographics and distributed them via our various social media
platforms.

CHWN World Health Worker Week Infographics
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Equity, Diversity and Inclusion

Featured Health Workforce
Research in Progress
The CHWN Equity, Diversity, and Inclusion theme group continues to disseminate
emerging research findings and to support the next generation of researchers for
advancing gender-transformative health workforce policy and planning.
Key issues and new evidences on “Gender equity and inclusion in the
Canadian health workforce” were presented by Dr Neeru Gupta
(University of New Brunswick) at the Canada country panel of the
International Health Workforce Collaborative Roundtables in May 2022.
The full webinar can be viewed here.
With CHWN support for knowledge translation, Adrienne Gulliver, a UNB
master’s student, is examining gender equity in the psychologist
workforce from a pay equity perspective for her thesis. Read more about
her research here.

Recently Published Articles
The persistence of a lack of attention to sex and gender considerations in health
workforce research was highlighted in a recent systematic review of the state of the
evidence on policy and planning responses to HRH surge capacity during the COVID‐
19 pandemic and other viral respiratory disease outbreaks of global significance in
the 21st century.

The project found that none (0%) of the reviewed studies included any description
of sex‐specific provider characteristics or gave substantive notice to gender as
relevant to assessing HHR surge capacity.
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Governance and Regulation

Featured Health Workforce
Research in Progress
Regulatory Standards for the Mental Health and Substance Use Health
Workforce across Canada: Modernizing Regulation to Increase Equitable
Access to Services
Principal Investigators: Kate Leslie & Mary Bartram
Research Institution: Athabasca University
Program: Catalyst Grant: Quadruple Aim and Equity-National
Mental Health Service Standards

BACKGROUND: While mental health and substance use health services play a critical role in supporting
Canadians, there are different standards applied in different provinces. Because services are now offered
virtually across Canada, It is vital that the standards be more uniform across Canada to support these
providers in their work.
PURPOSE: Within this study, Kate and Mary aim to provide better information about how virtual mental
health and substance use health services are regulated in Canada by comparing the policy landscape
across Canada for these health providers.
APPROACH: In this study, Kate and Mary summarize previously published information about regulating
virtual mental health and substance use health services in each Canadian province and territory, conduct
expert interviews about the subject matter, and share their findings with leaders and decision-makers.

Recently Published Articles
Professional regulation, profession-state relations and the pandemic response:
Australia, Canada, and the UK compared
Authors: Tracey L. Adams & Kaitlin Wannamaker
DOI: https://doi.org/10.1016/j.socscimed.2022.114808
The Regulatory Amalgamation for Nursing and Midwifery in British
Columbia
Authors: Kate Leslie, Cecilia Benoit, Angela Freeman, & Ivy Bourgeault

DOI: https://doi.org/10.13162/hro-ors.v9i1.4510
Professional regulation, profession-state relations and the pandemic response:
Australia, Canada, and the UK compared
Authors: Tracey L. Adams & Kaitlin Wannamaker
DOI: https://doi.org/10.1016/j.socscimed.2022.114808

06

CHWNEWS | ISSUE 06

Health Workforce Planning

Featured Health Workforce
Research in Progress
Primary Care Workforce Planning: A Fit-for-Purpose
Toolkit for the City of Toronto Ontario Health
Toronto & Canadian Health Workforce Network

Caroline
Chamberland-Rowe

Cynthia
Damba

Nathalie
Sava

Sarah
Simkin

BACKGROUND
Ontario Health Toronto and the Canadian Health Workforce Network partnered in 2017
to co-develop a comprehensive regional-level primary care workforce planning process and toolkit to
respond to 1) disparities in access to integrated primary care in Toronto, 2) facilitate evidence-based
decision making for Ontario Health and Ontario Health Teams and 3) support the partnership
between Ontario Health Toronto and the City of Toronto aiming to develop a detailed primary care
capacity plan.
PURPOSE
The team set out to build a body of evidence around the current (and projected future) states of
population health needs and primary care service provision at a neighbourhood level within the City
of Toronto.
APPROACH
To carry out their research, the team developed two phases:

CONCLUSION
This project is a case study in leading practice health workforce planning that responds
to an urgent need for “intelligence” to support better health system decision-making and will be used
by Ontario Health Toronto and relevant stakeholders.
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Psychologically Healthy and Safe Work Environments
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Featured Health Workforce
Research in Progress
Exploring and describing the life experiences of Canadian female Veterans during, pre
and post military service
Principal Investigators: Brenda Gamble
Research Institution: University of Ontario Institute of Technology
Program: Insight Grant

BACKGROUND
Female Canadian Veterans have been found to be at an increased risk of homelessness when
compared to their male counterparts. This overrepresentation of females in the homeless Veteran
population and the paucity of studies focused on female Veterans suggests that there is a need to
better understand the factors leading to increased risks of homelessness among this population.
PURPOSE
The overall goal of this qualitative study is to explore the life experiences of Canadian female
Veterans before, during and after military service, and examine how these experiences have led to
their homelessness.
CONTRIBUTIONS
This research will help fill the gap in the literature on Canadian female Veterans who are homeless
and inform the 1) development of policy and interventions and 2) the implementation of a toolkit in
partnership with stakeholders to provide community service providers with information that is
specific to Canadian female Veterans who are homeless with the aim to support practice.

Addressing the Harms of COVID-19 on the Health of the Canadian Health Workforce: Evaluation of an
Evidence-Informed, Multi-Level Intervention Strategy
Principal Investigators: Ivy Bourgeault, Cecilia Benoit, Kim McMillan, Jelena Atanackovic & Melissa
Corrente
Research Institution: University of Ottawa
Program: Operating Grant Addressing the Wider Impacts of COVID-19
The COVID-19 pandemic has had an enormous impact on the mental heath of health workers with
significantly rising levels of distress and burnout at work. Based on the timely research our team has
conducted on the causes of health worker burnout during the pandemic, we have created a toolkit of
evidence-based strategies to address rising rates and improve overall mental health. For this project, we
intend to evaluate the different elements of this toolkit that will be implemented at the individual,
organizational, and system/policy levels to enable further refinement and improvements. Ultimately, we
hope a wide range of health care settings and organizations will adopt this toolkit to improve health
workers' mental health, which has declined significantly during the pandemic.
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Featured Health Workforce
Research Publications

Mobility and Migration

Global Migration, Gender, and Health Professional
Credentials: Translational Value Transfers and Losses
Edited by Margaret Walton-Roberts

09

Bringing together diverse approaches and case studies of
international health worker migration, Global Migration,
Gender, and Health Professional Credentials critically
reimagines how we conceptualize the transfer of value
embodied in internationally educated health professionals
(IEHPs).
This volume provides key insights into the economistic and
feminist concepts of global value transmission, the
complexity of health worker migration, and the gendered and
intersectional intricacies involved in the workplace
integration of immigrant health care workers. The
contributions to this edited collection uncover the multitude
of actors who play a role in creating, transmitting,
transforming, and utilizing the value embedded in
international health migrants.

New Publications
Moving nurses to cities: On how
migration industries feed into
glocal urban assemblages in the
care sector
Felicitas Hillmann, Margaret
Walton-Roberts & Brenda S.A.
Yeoh

Assessing the contribution of
immigrants
to Canada’s nursing and health care
support
occupations: a multi‑scalar analysis
Rafael Harun & Margaret
Walton‑Roberts

The ethics of recruiting foreigntrained healthcare workers
Margaret Walton-Roberts

COVID-19 Implications and
Opportunities for Migrants
Working in the Health-Care
Sector. Margaret Walton-Roberts,
Hari KC, and Tobi Ogundele
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Welcome to our new CHWN
Postdocs!
Houssem Eddine Ben Ahmed
Dr. Ben Ahmed is a Postdoctoral Fellow at the University of Ottawa. He holds a Diploma in
Nursing and a Master’s degree in Health Sciences from the University of Sousse (Tunisia),
and a PhD in Nursing Education from Université de Montréal. His different projects focus on
dismantling hegemonic and dehumanizing practices in clinical simulation setting, sustaining
the Canadian nursing workforce, implementing innovative pedagogical practices in digital
contexts, and improving the experiences of marginalized populations

Katherine Zagrodney
Katherine Zagrodney has a PhD in Health Services Research and Health Economics from
the Institute of Health Policy, Management and Evaluation (IHPME), University of Toronto.
At CHWN, Dr. Zagrodney is working under a CIHR-funded project to develop a national
Health Workforce Minimum Data Standard (HW-MDS). Standardization of health workforce
data collection through the HW-MDS is a critical step towards improving evidence-informed
health workforce planning and policy in Canada.

Magdalena Baczkowski
Magdalena Baczkowska holds a Ph.D. in Social Work and a Master of Education with
Counselling Specialization from University of Ottawa as well as a Graduate Diploma in
Community Economic Development from Concordia University. Her doctoral research built on
her earlier work with newly re/settled migrant populations in Ontario. She is a Registered
Social Worker and a Certified Canadian Counsellor currently employed in the community
health sector. She is also a Research Associate on two projects led by Dr. Ivy L. Bourgeault –
one aiming to intervene on the harms of the Covid-19 pandemic on the health of health
workers and one aspiring to improve health workforce planning and decision-making.

Healthcare Management Forum Special Issue
July 2022 on Frontline Worker Health
The pathway from mental health, leaves of absence, and return to work of health professionals:
Gender and leadership matter Authors: Ivy L. Bourgeault, Jelena Atanackovic, Kim McMillan, Henrietta
Akuamoah-Boateng, and Sarah Simkin
Mental health status of medical laboratory professionals Authors: Brandon Djukic and Christine Nielsen
Leaders supporting leaders: Leaders’ role in building resilience and psychologically healthy workplaces during the pandemic and
beyond Authors: Kelly Grimes, Anne Matlow, Bill Tholl, Graham Dickson, Deanne Taylor, and NMing-Ka Chan
Caring for caregivers: Supporting the psychological health and well-being of healthcare workers Author: Ed Mantler
Operationalizing integrated needs-based workforce planning at Nova Scotia Health in response to the COVID-19 pandemic Authors:
Adrian MacKenzie, Cindy MacQuarrie, Matthew Murphy, Geoff Piers, Katrina Philopoulos, Steven Carrigan,, Jesse Joice, Junaid Kapra,
Cathy Ann Casault, Jennifer MacDougall, Joanne M. Langley, Gail Tomblin Murphy.
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2021-22 Webinars

Past CHWN Webinars

October 2021 - Caroline Chamberland-Rowe
Using Geographic and System Mapping to Understand the Factors Shaping Pregnant People’s Experiences
Choosing and Accessing a Maternity Care Provider in Ontario’s Champlain Region
November 2021 - Mary Bartram
COVID-19 and the Mental Health and Substance Use Health Workforce
December 2021 - Cynthia Damba, Ting Lim, Nathalie Sava, Sarah Simkin, Caroline Chamberland-Rowe, and
Anne-Marie Tynan
Integrated Primary Health Workforce Planning in the City of Toronto: Inputs, Process, Outputs & Impact
January 2022 - Ivy Bourgeault
The School of Public Policy Publication - SPP Research Paper - December 2021 - A Path to Improved Health
Workforce Planning, Policy and Management in Canada: The Critical Co-ordinating and Convening Roles for the
Federal Government to Play in Addressing Eight per cent of its GDP

IHWC Webinars
Between May 3rd and 4th, CHWN hosted a series of country focused webinars on behalf of the International
Health Workforce Collaborative. This was the first time the IHWC shared lessons learned during the
pandemic since CHWN hosted delegates in Ottawa in October 2019. All are available on our YouTube channel
(see below)
Australia/New Zealand - How do we build and maintain more flexibility in our health workforce to support integrated care in future?
Presenters: Nick Lord, Sabina Knight, Des Gorman, Mr. Chris Robertson, Executive Director, Strategy and Policy, Australian Health Practitioner
Regulation Agency
United Kingdom - Pandemic and the Health Workforce: Research on Impacts and Responses in the UK - Presenters: Katherine Checkland, Jon
Gibson, Sharon Spooner, Andy Knapton, Morag Macpherson and Ben Tait
United States - The Pandemic and the Health Workforce: Research on Impacts and Responses in the US - Presenters: David Armstrong, Bianca
Frogner, Susan Chapman, Brianna Lombardi, and Jean Moore
Canada - The Pandemic and the Health Workforce Research on Impacts and Responses in Canada. Presenters: Neeru Gupta, Mary Bartram,
Director, Kate Leslie, Steve Slade, and Ivy Bourgeault

CHWN on YouTube
Link to our YouTube channel: Canadian Health Workforce Network - YouTube:
Canadian Health Workforce Network - YouTube.
Our last video posted: COVID-19 Webinar: Nurses' mental health & experiences of
leaves of absences & healthy return to work - YouTube.
Coming soon, French subtitles will be available on the Canadian Health Workforce
Network YouTube Chanel. Until then, do not hesitate to follow and support us on our
YouTube channel.
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Other CHWN 2022 UPDATES

Welcome to New Members!
The CHWN team is happy to extend a warm welcome to our new members!
We look forward to the many collaborations we will have together!

Welcome to Organizational Members!
If you don't see your logo here, please consider joining. It's free!
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Contact Info

Refreshed CHWN Library

https://www.hhr-rhs.ca

@CHHRN

@CHHRN

Canadian Health Workforce Network

Stay tuned for an updated CHWN library which
includes bilingual published and grey literature on
health workforce issues in Canada and a new search
platform.
Expected launch date fall 2022!

Canadian Health Workforce Network
Plenary

NEW DONATE BUTTON!

The CHWN Team is proud to announce the new Donate button on the official
CHWN website! All proceeds go toward toward supporting student training,
research, or getting our research into the hands of policymakers and the public
where it can make a difference. To directly access the button, click here!

#VirtualCHWC2020

We are very grateful to receive financial support in the
past from a number of organizations for various CHWN
activities. We view donations from generous individuals
as another source of funding four our various knowledge
exchange activities.
Your donation can go toward supporting student training,
research, or getting our research into the hands of
policymakers and the public where it can make a
difference. You are welcome to specify how you would like
your donation to be used, or you can leave it to our
discretion.
All donors receive a tax receipt, and we are more than
happy to recognize your contribution publicly according to
your wishes.

Thinking About Donating?
If you have any questions or would like more information,
please contact us at info@hhr-rhs.ca.
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